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MINUTES OF REGULAR MEETING 

CLEVELAND UTILITIES BOARD 

JUNE 24, 2022 

A regular meeting of the Board of Public Utilities was called to order at 12:30 p.m. in Cleveland 
Utilities’ Executive Conference Room. 
The following board members were present: Aubrey Ector, Chairman; Joe Cate, Vice Chairman; 
Eddie Cartwright, Cleveland Utilities Board; Councilman David May, Jr., Cleveland Utilities 
Board; and Debbie Melton, Cleveland Utilities Board. 
 
Others in attendance were Tim O. Henderson, President/CEO; John Corum, Administrative 
Services VP; Amy Ensley, Utility Board Secretary; Jimmy Isom, Electric VP; Craig Mullinax, Water 
& Wastewater VP; Marshall Stinnett, VP/CFO; Walt Vineyard, Executive VP; Nathan Davis, Line 
Foreman; and Tim Siniard, Cleveland Daily Banner.  Following the Pledge of Allegiance to the 
American Flag, Nathan Davis delivered the invocation.  
 
MANAGER’S UPDATE AND ANNOUNCEMENTS  
Promotions  
Two employees in the Line Department have recently been promoted. Steve Mowery was 
selected to fill the position of Line Section Supervisor. He has been with CU since July 1996, 
became a Journeyman Lineman in 2002, and has served as a Foreman since 2018.  As a result of 
Mowery’s promotion, Nathan Davis was promoted to Foreman. Davis began working at CU in 
2000, moved into the Line Department in 2007, and became a Journeyman Lineman in 2013.  
East Cleveland Substation Power Outage  
On Wednesday, June 8, there were two separate power outages at CU’s East Cleveland (EC) 
Substation. The first outage occurred at 9:49 a.m. when the East Cleveland 161/69 kV delivery 
station locked out of service. CU’s substation personnel arrived at the site and began 
troubleshooting.  They discovered a 69 kV lightning arrester protecting the 161/69 kV power 
transformers and a small station service transformer in the 13 kV yard had both failed. These 
items were cleared, and the station was returned to service at 10:47 a.m. 
Around 3:30 p.m. that same afternoon, the station locked out of service again. Several 69 kV 
arresters and the same station service transformer were found to have failed. In addition, 
crews discovered the main grounding lead on the 69 kV bus had separated. At this point, the 
decision was made to transfer this load to CU’s South Cleveland delivery station so the EC 
station could be examined in further detail. The final transfer was completed around 5:30 p.m., 
and power was restored to all customers.  
CU immediately secured a substation equipment and relay testing company to be onsite the 
following morning to conduct extensive testing to ensure no further damage was done to other 
equipment.  It was determined the 69 kV arrester had failed, causing a high fault current to pass 
through the grounding conductor, and separated the connector. Once this happened, the main 
ground was lost and there was a ground potential rise and fluctuating voltages within the 
station that eventually made several other 69 kV arresters and the station service to fail. Once 
the repairs were made, the station was reenergized, and normal system configuration was 
restored. 
Independence Day Holiday 
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CU offices will be closed Monday, July 4, to observe Independence Day. The Call Center will be open 
and regular emergency and standby services will be maintained.  
 
CONSENT AGENDA 
Eddie Cartwright made a motion to approve the following items from the Consent Agenda. The 
motion was seconded by Vice Chairman Joe Cate, and the Utility Board voted unanimously to 
approve the consent agenda. 
  
A. Approval of the minutes from May 27, 2022. 

 
B. Approval of the following written Financial, Electric, and Water/Wastewater Division 

Reports:   
FINANCIAL REPORT 
1. Electric Division May 2022 - During the month of May, the cost of purchased power as a 

percentage of retail sales was 75.0 percent and can be compared to the budgeted 
percentage of 74.1 percent for FY 2022. The results for May are electric sales revenue of 
$8,646,001, which was offset by a purchased power expense of $6,487,146. This 
resulted in an operating margin of $2,158,855. This is compared to a budgeted margin 
of $1,756,915. Operating expenses for the month were $1,697,207. This is compared to 
a budgeted operating expense of $1,913,087. These revenue numbers were driven by a 
customer base of 32,771. The net income for the month was $646,108 and can be 
compared to a budgeted net loss of $24,696. 

2. Water Division May 2022 - For May, water sales revenue was $1,508,957. This is 
compared to the budgeted amount of $1,476,177. Other revenue sources contributed 
an additional $190,031 for the month. These revenue numbers were driven by a 
customer base of 33,463. Operating expenses for the month were $1,465,476. This is 
compared to the budgeted amount of $1,473,150. The division recorded an operating 
income of $233,512, which is compared to a budgeted operating income of $140,958. 

3. Wastewater Division May 2022 - For May, wastewater treatment revenue was 
$1,168,349. This is compared to the budgeted amount of $1,118,531. Other revenue 
sources contributed an additional $105,541 for the month. These revenue numbers 
were driven by a customer base of 20,162. Operating expenses for the month were 
$1,123,527. This is compared to the budgeted amount of $1,129,164. The division 
recorded an operating income of $150,363, which is compared to a budgeted operating 
income of $68,832. 

 
ELECTRIC REPORT 
1. An update was provided for the ongoing Lang Street Substation Rebuild Project.  

Control Building: Engineering continued working with Electrical Power Products on the 
final details of the control building, which is expected to ship and arrive at the station in 
June.  
Power Transformers:  Delivery of the transformers to the site was a challenge; however, 
the logistics company did an excellent job, and the units arrived in May.  They were set 
on the concrete pads with no issues. Delta Star crews then installed the oil, radiators, 
and other miscellaneous items that were not installed during shipment. The 
transformers should be dressed out ready for final approval in June.  
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Steel Structure: Black Concrete began pouring the foundation for the steel structure in 
May and will continue through June.   
Fence: The contractor began installing the new fence around the site. This work is 
anticipated to be finished in June.  
13 kV Underground Primary Conductor: The primary conductor is on this month’s 
consent agenda for purchase. 

2. Engineering programmed the 12 tripsavers ordered on the FY 2022 budget. This involves 
setting up the devices themselves and programming SCADA for status monitoring.  The 
devices are expected to be installed in June, and they will help improve reliability of the 
electric system by automatically restoring temporary faults and isolating permanent 
faults to smaller areas. 

3. Engineering released a work order for electric service to the Courtyard Hotel on 
Frontage Road NW. The new service will require replacement of a wood pole with a 
ductile iron pole, a new 3-phase sector switch, and a new 225 kVA 3-phase transformer. 
The estimated cost of the project is $45,262.47. 

4. Engineering released a work order to directional bore under King Den Drive in 
preparation for a new section in King Den Subdivision located off North Lee Highway.  
The new development will have 32 lots.  A few will be townhomes while most will be 
single family homes.  The developer should begin installing conduit this summer. 

5. A local developer is building three warehouses/spec buildings at the site where the old 
Bendix facility was located on 20th Street NE.  Initially, the buildings will be set up as 
industrial warehouses. Engineering released a work order to install a 75 kVA 3-phase 
transformer at the site to provide service to the three buildings.  CU crews installed the 
transformer and 900 feet of underground primary in May. 

6. Engineering released a work order to install a new 167 kVA pad-mounted transformer 
for an apartment complex on White Street SE.  One of the transformers will have the 
capacity to serve all 32 apartments.  Crews installed a 45-foot pole, pulled 60 feet of 
primary wire across White Street, and installed 200 feet of underground primary cable 
from the pole to the transformer.  The developer installed the conduit and requested 
for the transformer to be installed for temporary construction power.  It will take 
several months to construct the apartments. 

7. Operations continued working on the North Lee Highway annexations.  Five customers 
were converted on May 4, two customers were converted on May 5, and approximately 
63 customers were converted on May 17.  The remaining customers to be converted are 
those fed from 56th Street and the entire Anatole Subdivision. 

8. An update was presented on traffic lighting: 

• CU engineering disabled the detection for Cleveland Middle School after the 
main entrance was closed for road construction. A temporary entrance was built 
to the north, and this traffic pattern will continue for several weeks. 

• Construction of the mast-arm poles at Paul Huff Parkway & Mouse Creek Road 
will begin in the coming weeks after Public Works has completed grade work and 
before this section is paved. 

WATER & WASTEWATER REPORT 
1. Southern Constructors was awarded the Wastewater Treatment Plant (WWTP) Gravity 

Thickener Concrete Repairs Project. This is an item on today’s consent agenda. 
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2. The Cleveland Filter Plant (CFP) sodium permanganate conversion raw water intake 
project design has been approved by TDEC.  

3. The Waterville Springs chlorine scrubber final design is being reviewed by CU. 
4. The Hensley/Freewill Road water main extension is nearing completion. Approximately 

3,500 feet of 8-inch DIP water main is in service. CU will be completing the service 
changeovers.  

5. Wright Industrial Group has completed Phase 1 of the Fire Hydrant Painting Project. 
6. HL Construction has completed the 22nd Street Annexation Area Water Main Extension 

Project. 830 feet of 8-inch DIP water main is in service. 
7. Hampton Backhoe has completed the water main installation for the Davis Circle water 

main relocation due to the SR-60 Road Widening Project. The service changeovers 
remain.   

8. The contractor has completed the water and sewer main installations for Eagle Creek 
Subdivision, Phase 4.   

9. An update was provided for the ongoing Wastewater Rehabilitation Project: 

• In reference to the Candies Creek force main improvements, all connections 
have been made and cleanup work remains. 

• The 2021 Rehabilitation Project is expected to be completed in July. The 
contractor completed 23 service lateral rehabilitations, 35 manhole 
rehabilitations, and 18 cleanout installations during this period.      

• The Candies Creek SSES Project is underway. Approximately 20,000 feet of sewer 
main has been televised by CU crew crews, 22,000 feet of large diameter lines 
have been televised by contractors, 855 manholes have been inspected, and 
1,096 have been GPS located. 

10. The Meter Department set 49 meters through May 2022 compared to 38 for May 2021 
and 38 for May 2020. Of the 49 sets, 28 were single family homes, 12 were townhomes, 
4 were apartments, 3 were commercial, and 2 were irrigation.   

11. The total amount of rainfall recorded at the CFP as of June 23, 2022, was 2.93 inches for 
the month which brings the total to 29.89 inches for the calendar year. This can be 
compared to 46.37 inches for the same period in 2020 (largest rainfall totals thru June 
1996-2022) and 13.04 inches in 2007 (lowest rainfall totals thru June 1996-2022).  
 

C. Approval of the Title VI Policy & Written Complaint Process.  
 

D. Approval to Adopt the TVA Retail Only Electric Vehicle Charging (EVC) Power Rate. This will 
Amend the Existing Electric Rate Schedules to Incorporate a Change from the Original EVC 
Structure to the Retail Only EVC Structure (Standard Service) that was developed and 
approved by TVA in February 2022. 

 

E. Approval of a purchase order to Exceleron in the amount of $51,963.65 for the prepay and 
online telephone payment processing fees for May. 

 

F. Approval of the Property Insurance renewal for fiscal year 2023 through the Distributors 
Insurance Company (DIC) Program in the amount of $1,269,588. DIC is a wholly-owned 
subsidiary of TVPPA. Arthur J. Gallagher is the program manager. 
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G. Approval of a purchase order to Cleveland Utilities OPEB c/o First Horizon Bank in the 
amount of $740,643 for the annual funding of CU’s Other Post-Employment Benefits (OPEB) 
Trust. 

 

H. Approval of a purchase order to Waypoint Business Solutions, LLC, in the amount of 
$88,235.20 for the purchase of Arctic Wolf Security Operations Cloud services to be utilized 
as part of CU’s cybersecurity efforts. Arctic Wolf is a global leader in security operations, 
delivering a premier cloud-native security operations platform designed to end cyber risk. 
Arctic Wolf’s highly trained security experts will work with CU’s IT staff, via Arctic Wolf’s 
Concierge Delivery Model to provide 24/7 monitoring, detection and response, and 
guidance CU needs to defend against cyber threats. This purchase is a FY 2023 budgeted 
item in the amount of $100,000 and will be paid for in the FY 23 budget year that begins 
July 1, 2022. 

 

I. Approval of a purchase order to Stuart Irby (Irby Utilities) in the amount of $94,596 for 
1,200 feet of #500 MCM copper underground 15 kV triplex cable for the Lang Street 
Substation Project. The low bid was submitted by Okonite via Irby Utilities. They also 
provided a quote for another wire option. The one selected by CU is the same cable used on 
previous projects and will require the least amount of labor to install. This is a budgeted 
item.  

 

J. Approval of a purchase order with Consolidated Pipe & Supply Company in the amount of 
$87,267 for 33 new Mueller fire hydrants. The hydrants are budgeted for FY 2022 & FY 
2023. 

 

K. Approval of a purchase order with Southern Pipe & Supply in the amount of $73,638 for 600 
new Neptune 5/8" x 3/4" water meters. The meters are budgeted for FY 2023. 

 

L. Approval of a purchase order with Southern Constructors, Inc., in the amount of $78,000 for 
the installation of a water booster station to serve a portion of Potter Place Subdivision. The 
Potter Place Booster Station Project is budgeted for FY 2023. 

 

M. Approval of a purchase order with Vulcan Materials Company in the amount not to exceed 
$120,000 for the purchase of stone backfill. The purchase period is from July 1, 2022 to June 
30, 2023. The stone backfill is budgeted for FY 2023 and is a sole source procurement. 

 

N. Approval of a purchase order with Bradley Concrete in the amount not to exceed $80,000 
for the purchase of flowable fill backfill. The purchase period is from July 1, 2022 to June 30, 
2023. The flowable fill backfill is budgeted for FY 2023 and is a sole source procurement. 

 

O. Approval of the final Change Order No. 2 with Cleary Construction, Inc., in the amount of 
$5,817 (increase) for the Prospect Area 2019 Annexation Sewer Extension Project. The 
approved contract amount (includes Change Order No. 1) was $1,799,869. The final 
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contract amount will be $1,805,686.  
 

OTHER BUSINESS 
Future Board Meeting Dates 
Future scheduled board meeting dates to be held in CU’s Executive Conference Room (unless 
announced otherwise) noted below: 
         Friday, July 22, 12:30 p.m. 
  Friday, August 26, 12:30 p.m. 

There being no other business, David May, Jr., made a motion to adjourn the meeting. Eddie 
Cartwright seconded the motion, and the board unanimously voted to adjourn the meeting at 
1:04 p.m. 

 

 

 

 

 

 

       _July 22, 2022______________ 
       Date   


